VERINT

U S E R Workforce Management

Quality Management

FO F\) U M S Speech Analytics

Quality Management
User Forum Agenda

23 March 2017

9:30 Registration & Coffee

1000-1080  Wekome&mtoductons
10801100 BestPractice - QM AnabsisReports
1100-1150  NewFeawresandRoadmap
11801200 Customer Case Study - Motabilty Operations
s200-1280  wned
1280-1400  AsktheBwersOpenClinc
aa00-1415  mRea
14151580 How do you handie disputes/appeals for Qualty’
1520-1600  WepandCose
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